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Figure 1. Magic Quadrant for Business Intelligence and Analytics Platforms
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Vychladlé kontakty Nejvyssi hodnota

Potreba rozvijet = Zvysovat hodnotu

Pocet nakupu
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Jan Novak 9
Tereza Havlova 3 2 3 8
Pavel Pavel 2 1 2 5
Lukas Prochazka 1 1 2 4
Lucie Stastna 1 1 1 3

* 8-9 bodu Top zakaznici

* 6-—7 bodl Bézni zakaznici

* 4-5 bod Ne tak vyznamni

3 body Ztracené pripady
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Why Tableau & R ?

Do the data “heavy-lifting” in R,

use Tableau to visualize the results.



RFM in 2 minutes

o &~ 0D

Use easyRFM package in R.

Calculate RFM score.

Export to Tableau.
Build RFM Dashboard.

Make $$9% :-)
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RFM Dashboard in Tableau
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